
Good Afternoon OC Virtual!

We have made it to the 3rd week of Virtual Learning! We have heard your concerns over the last several
weeks and have been working with Edmentum to resolve issues as they arise.

Please review the items below as we attempt to increase the Technical Support that is available to OCFSD
students.

● Technical Issues with the Edmentum Program: email the OCFSD OC Virtual Helpdesk:
OCVirtual@ocfsd.org.  Your concern will be tracked by our Oak Creek team and then sent to a
dedicated OCFSD customer service representative at Edmentum that will work to resolve your issue.

● Contacting Teachers in Edmentum: if you are having issues contacting teachers or receiving teacher
communications in Edmentum, please contact the OCFSD Virtual Helpdesk: OCVirtual@ocfsd.org.
Your concern will be tracked for a prompt response and forwarded to a customer support specialist at
Edmentum to resolve the issue.

● Attendance: ALL students need to log into Edmentum and be active on Thursday, Friday and Monday
to be counted for attendance.

● Parent Portal Training: There will be a Virtual Parent Training session on Thursday, September 17th
from 4:30-5:00.  This will be a Zoom Meeting, click this link to join the meeting:
https://edmentum.zoom.us/j/99193656657

● If you are not able to make the training on Thursday, we will send a the video to families and post it on the

OC Virtual Website

● Reading and Math Diagnostics: These have shown up in Course Lists this week. Please ignore these
(they are not mandatory to complete). We are working with Edmentum to have them removed.

● Due Dates and Pacing Guides: These should be active in your courses again!
● Teacher Changes: From Edmentum: “This school year has been like no other in our history. With COVID,

there has been more need for high quality virtual programs than ever before. Many of these programs were
initiated right as school started making it difficult or impossible to fully staff the program with state certified,
highly qualified, virtual teachers. EdOptions made the decision to get programs started, knowing we would
need to add additional teachers to fully staff every program with great virtual teachers.  Now it’s time to
make sure that every student has full access to a teacher who has the time to engage each student
individually in learning and build a strong teacher-student relationship and ensure academic success. This
means that we will need to bring another teacher in to provide this support for your child. But we plan to do
this in a manner with as little disruption as possible.”

Last, but not least, Please remember to complete assignments in Google Docs and then copy and paste them
into Edmentum to submit them. This will ease frustration if there is a glitsch and work gets lost!

The OC Virtual Admin Team
Kimberly Leannais (9-12)
Steve Anderson (K-8)
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